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What is this information pack about?

This information pack is about domestic abuse,
what you can do about it and where you can get
help, advice and support if you, or someone you
know, is experiencing domestic abuse. The pack is
for anyone who is/or has been in an abusive
relationship.

The Government defines domestic abuse as “any
incident of threatening behaviour, violence or abuse
(psychological, physical, sexual, financial or
emotional) between adults who are or have been
intimate partners or family members, regardless of
gender or sexuality.”

Domestic Abuse can take a number of forms such
as physical assault, sexual abuse, rape, threats and
intimidation.

Intimidation can be degradation, mental and verbal
abuse, humiliation, depravation, systematic criticism
and belittling.

Important information to consider if you are in
an abusive relationship:

You are not the only one.

You are not to blame.

You cannot change your abuser’s behaviour.
Ignoring abuse is dangerous.

Talk to someone.

There is life after an abusive relationship.

®

For more information visit:
www.stockportdaf.org.uk
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Crisis Planning (1)

Admitting to yourself and others that you are
experiencing domestic abuse may seem very
difficult, but it is an important step towards getting
protection for yourself and your children.

It is not your fault. You are not alone. You have the
right to live free from fear.

Sometimes victims of domestic abuse have to leave
home in a hurry, to escape from the abuse. It can
help if you have already made some plans.

Making a crisis plan is a way of feeling more in
control, more positive and confident. This is a
suggested plan of action which you can add to or
change to suit you:

Find somewhere you can quickly and easily use a
phone (neighbour/ relative/friend)

Make, and always carry with you, a list of numbers
for an emergency. Includes friends, relatives and
local police (even well known numbers can be
forgotten in a panic)

Try and save some money for bus, train, taxi fares

Have an extra set of keys for your house, flat, car

®

For more information visit:
www.stockportdaf.org.uk
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Crisis Planning (2)

Keep the keys, money and a set of clothes for you
and the children packed ready in a bag that you can
quickly get and take. For safety it may be more
appropriate to have this at a friend’s house to save
keeping it in your premises

Explain to the children that you will take them with
you or will arrange for them to join you as soon as
possible.

If you have more time to plan leaving, do as much
as possible of the following:

Leave when the abuser is not around.
Take all the children with you.

Take your legal and financial papers, marriage and
birth certificates, court orders, national health cards,
passports, driving licence, child benefit books,
address book, bank books, cheque books, credit
cards and so on.

®

For more information visit:
www.stockportdaf.org.uk
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Crisis Planning (3)

Take any of your personal possessions which have
sentimental value — photographs or jewellery etc...

Take favourite toys for the children
Take clothing for at least seven days
Take any medicine you or your children might need

If you have any pets and are worried they may not
be looked after if left behind, try to arrange for
someone to care for them.

Pets can sometimes be forgotten in an emergency.
An animal charity might be able to help.

If you do leave and realise that you have forgotten
something, you can always liaise with the police
domestic abuse units with a view to having the
protection of a police escort so that you can return
home to collect it.

Remember do not put yourself in any danger.

®

For more information visit:
www.stockportdaf.org.uk
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How the Police can help

If you or someone you know is the victim of
Domestic Abuse the Police will deal promptly and
positively with any domestic incident that they are
called to attend

Police have Domestic Abuse Units and Domestic
Abuse Officers and other members of staff who can
give advice

Children can be victims too — the Police have
Children Protection Units and are there to protect
the welfare of children who are victims of emotional,
physical or sexual abuse

Where it is necessary and appropriate the person
responsible for the abuse will be arrested

Police will try to take action that will protect you
from further abuse from marking your address with
information in case of calls, to installing police
linked alarms

Police work closely with other local agencies such
as victim support, housing and many others in order
to get the support you need.

What to do if you need help:

In an emergency always dial 999

Local Police on: 0161 872 5050

Stockport Domestic Violence Unit: 0161 429 0849

For more information visit:
www.stockportdaf.org.uk
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D Victim Support

Victim Support is a national organisation set up to
offer emotional support and practical advice to
victims of crime and other traumatic incidents

m including domestic abuse

e Victim Support can offer you:
- A'locally based office

- Trained volunteer visitors who will listen to you,
In a safe place, without making judgements
Practical advice about the steps you may wish
to take

- Support by accompanying you to Court, if
necessary
Free and confidential service
Free counselling service
Help with security to enable victims to remain in
their accommodation (subject to continued
funding).

For further information contact your local victim
support scheme at:

Newbridge House
28 Tamworth Street
Stockport. SK1 2PB

Telephone (12Hr): 0161 477 9597

Mhﬁ@h O~

For more information visit:
www.stockportdaf.org.uk
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Stockport Women’s Aid

Stockport Women'’s Aid is a specialist organisation
that provides a wide range of services for adults
and children affected by domestic violence and
abuse. These include:

- Safe temporary accommodation

- Resettlement and Aftercare (Floating support)
- QOutreach Support in the community

- Children and Young People’s Services.

If you are affected by domestic abuse please phone
and speak to one of our experienced staff for
emotional support or to discuss you options. No one
will pressure you into doing anything you don't feel
Is right and safe for you. You will be treated with
respect and kindness, as we know how hard it is to
reach out and ask for help.

- Stockport Women’s Aid: call/txt 0161 477 4271
- Stockport Women’s Aid Outreach Centre: call /
text 0161 74 1881

If you or your children are in danger now, please
call 999.

Accommodation

If you do decide to leave, there are refuges and
safe accommodation for adults and their children
fleeing domestic abuse all over the country.

For more information visit:
www.stockportdaf.org.uk
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Stockport Women’s Aid (SWA) provides safe
guality accommodation within a refuge and two
houses. Family accommodation is self-contained,
including one, which is wheel chair accessible.
The refuge also has:

- A'large and well equipped playroom

- Garden with an outside play area

- A big communal lounge with tv / dvd etc

Laundry and drying facilities

We aim to make the refuge a warm, friendly and
safe place for everyone who stays here.

Families who stay with us receive individual support
both emotionally and practically. We can help you
access advice around issues such as;

Housing, benefits, education, legal, safety and
health

If you have to leave in a hurry, don’t worry, we can
provide emergency food and clothing, and we can
help you get copies of identification etc.

Resettlement and Aftercare (Floating Support)
Our Floating Support team can offer resettlement
and aftercare support when you move into a new
property following domestic abuse. The team can
provide emotional and practical support whether
you're moving from SWA accommodation or into
Stockport from outside the borough.

For more information visit:
www.stockportdaf.org.uk
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Outreach Service

If you wish to stay in your relationship, or no longer
live in an abusive situation but feel that you would
like someone to talk to, then we have an Outreach
Team who can offer you support and information at
our Outreach Centre where you can talk through
your options in confidence and safety with
experienced staff. We also have a Child and
Young Person’s Outreach worker, who can
support children and young people with their own
iIssues around domestic abuse.

Children and Young People’s Service
We have dedicated Child Support Workers who
provide support for children accommodated by
SWA. This includes;
- Practical support for parents around education,
health etc, concerns about contact etc
Play Therapy
- After school activities
Holiday Playschemes
- Creches
- Access to children care
One to one emotional support for older children
Older.

Me?2

This is a group work programme to support children
living throughout Stockport who have lived with
domestic violence and abuse. Children attending
the group:

For more information visit:
www.stockportdaf.org.uk

Last Printed TMR 30/10/2007



POATD ONnOOYON

- Understand their experiences

- Share feelings and experiences

- Learn coping skills

- Express themselves through therapeutic play
- Have fun!

If you think your child would benefit, then call or text
0161 477 4271.

For more information visit:
www.stockportdaf.org.uk
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Relate

Relate offers counselling to the victims of domestic
abuse, to enable them to take charge of their lives
and move forward. The priority is the safety of the

victim and children.

For adults experiencing difficulties in their
relationship; whether you are a couple or an
individual, married or in a partnership, separated,
divorced or divorcing, straight or gay - whatever
your age, race or social background. We work with
problems such as domestic abuse, step-families,
sexual abuse, affairs, communication issues,
depression, bereavement, money worries,
unsatisfying sex lives, balancing work and home,
alcohol and/or drug problems.

You may have already decided to separate. We will
not try to persuade you to stay together - that
decision is yours. We can help you to manage the
separation process amicably, to consider the best
approach to helping any children involved and to
discuss how to deal with new relationships and
families now and in the future with you as an
individual or with members of your family in Family
Counselling. There is also a counselling service for
children and young people (10+) affected by family
breakdown.

Telephone (24Hr): 0161 442 2443

For more information visit:
www.stockportdaf.org.uk
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Stockport Homes

There is a team of specialist housing advisors
based at 1 St. Peter® Square, Stockport Council.
They are generally responsible for housing and
homelessness problems. They can provide practical
help and advice if you are being subjected to abuse
from someone who lives with you or from someone
who used to live with you. A same-day interview is
available with a female member of staff if you wish
and the team will deal sensitively and confidentially
with information received. A Housing Officer is on
call 24 hours a day including weekends and can
arrange emergency, temporary safe
accommodation either at a women’s refuge or in our
own accommodation for homeless families.

If you feel it is necessary, for safety reasons, we
can arrange accommodation outside Stockport.
Your whereabouts will be kept strictly confidential
and the cost of any rent, if you are not working or on
a low income; may be covered by eligibility for
Housing Benefit. We will, in any case, assist you to
find somewnhere to live temporarily and tell you how
to access the housing register.

Telephone (12Hr): 0161 4324101
Telephone (24Hr): 0161 4772626

For more information visit:
www.stockportdaf.org.uk

Last Printed TMR 30/10/2007



PORRD ANNOOION

Probation

Probation Officers work with offenders at most
stages of the Criminal Justice process

The Probation Service if approached by the Court
will make a referral to a bail hostel if an offender is
high risk and does not have a suitable bail address

Offenders may be supervised whilst on a
community sentence, or if they are subject to a
licence at the end of a prison sentence. Some
offenders may have committed offences of
domestic abuse or it may become apparent that
there is an issue whilst the offender is being
supervised for offences of a different nature

In all cases, such behaviour is confronted and
actively challenged, either through individual one to
one work or groupwork.

Probation Officers work jointly with other
organisations within the community whenever this is
appropriate

Some offenders may be victims of domestic abuse:
they will be provided with information about their
rights and offered support if they want to discuss
their experience

Telephone (12Hr): 0161 429 0010

For more information visit:
www.stockportdaf.org.uk

Last Printed TMR 30/10/2007



PORRD ANNOOION

Basic Benefits (1)

Child Benefit:

This is payable to the mother of dependant children
up to the age of 18. It is for a fixed amount per child
and is not means tested. It is deducted for income
support but not from family credit.

Income Support:

This is a top up benefit, which means it is means
tested i.e. most income you receive from other
sources will be deducted from it. This includes any
maintenance payments. You must be a single
parent or sick to be eligible. You can work up to 16
hours. You will be allowed to keep £15 from that
iIncome. The rest is deducted from your benefit. This
benefit will cover mortgage interest after a fixed
period of time depending on circumstances.

Family Credit:

This is also a top up benefit for people with
dependant children who work 16 hours or more. It is
means tested but there are premiums to help with
the cost of childcare. You are allowed to keep £15
of the maintenance you receive.

For more information visit:
www.stockportdaf.org.uk
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Basic Benefits (2)

Child Support Agency:

If you go onto the above benefits, you will be
contacted by the CSA regarding maintenance. If
your partner is violent, or there is risk of harm, you
do not have to give their name or any information
that will identify them. The Secretary of State is then
obliged not to pursue any claim for maintenance

Housing Benefit:
This is for your rent only and is means tested. You
put your claim into the Town Hall.

Council Tax Benefit:

This is for help with your Council Tax and you claim
this form from the Town Hall. If you are a single
adult you will get an automatic reduction. If you are
on income support you will not have to pay any
Council Tax.

Jobseeker’s Allowance:

If you wish to sign on as available for work then this
IS done at the Jobcentre. Income is the same as
Income support

For more information visit:
www.stockportdaf.org.uk
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Stockport Women'’s Centre (1)

Services Offered

Freedom Programme:

A 12week rolling programme; which means that
women can join at any point; the benefits being the
same as long as the 12 sessions are completed.
The programme is open to any woman who wishes
to learn and understand more about domestic
violence and abuse.

The programme runs on Tuesdays 10 am-12 at
SWC. You can call for more information or just turn

up.

Domestic Abuse Drop In:

For any woman wishing to talk in confidence to an
experience worker trained to advise and support
women who are vulnerable.

Counselling and Psychotherapy Service:
Open to all women in Stockport Referrals take
between 4-6 weeks.

Holistic therapy services:
Open to all women in Stockport Appointment
system in operation.

For more information visit:
www.stockportdaf.org.uk
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Stockport Women'’s Centre (2)

Services Offered

Personal Development groups:

Are available throughout the year to provide
opportunities for women to explore issues around
self esteem, anxiety depression and strategies for
coping with difficult situations.

Life Coaching:

Groups and individual sessions available from
gualified life coaches.

Courses are available throughout the year aimed at
building women’s confidence in themselves and
include literacy numeracy art and complementary
therapies.

Contact Details:
STOCKPORT WOMEN'’S CENTRE
TELEPHONE: 0161 355 4455

e-mail admin@stockportwomenscentre.co.uk

For more information visit:
www.stockportdaf.org.uk
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Broken Rainbow

Support for lesbian, gay, bisexual
and transgender (LGBT) people
experiencing domestic violence.

Broken Rainbow LGBT Domestic Violence Service
(UK) defines domestic violence and abuse as:

"Any incident of threatening behaviour, violence or
abuse (psychological, physical, sexual, financial or
emotional) between adults who are or have been
intimate partners or family members, regardless of
gender or sexuality." This includes issues of
concern to black and minority ethnic (BME)
communities such as so called @onour killings©An
adult is defined as any person aged 18 years or
over. Family members are defined as mother,
father, son, daughter, brother, sister, and
grandparents, whether directly related, in laws or
stepfamily. Broken Rainbow works with lesbian,
gay, bisexual and transgender (LGBT) individuals
and the community to reduce the prevalence of
homophobic, bi-phobic, trans-phobic and same sex
domestic violence.

Telephone: 08452 60 44 60
Mondays to Fridays 9am 1pm and 2pm 5pm
Staffed by LGBT people.

For more information visit:
www.stockportdaf.org.uk
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Elder Abuse

Action on Elder Abuse (AEA) works to protect, and
prevent the abuse of, vulnerable older adults.

They are first charity to address these problems and
are the only charity in the UK and in Ireland working
exclusively on the issue today.

Action on Elder Abuse is a primary service that
operates across England, Ireland, Scotland and
Wales and their helpline, is open every weekday,
from 9.00 am to 5.00 pm.

Although it cannot provide legal advice, it can
provide information on the nature of elder abuse
and indicate what action might be taken in response
to abuse or to prevent it.

In the UK the free phone number is 0808 808 8141
while in the Republic of Ireland it is 1800 940 010.

Telephone (12Hr): 0808 808 8141

For more information visit:
www.stockportdaf.org.uk
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Health Visitors and School Nurses

Health Visitors

Health visitors are a useful resource in supporting
children and families affected by domestic abuse.
They can offer advice about safety, protecting
children and about children’s behaviour. Health
visitors can meet up with their clients at a home
visit, at a refuge or at the health centre.

Every family with a pre school child has access to a
health visitor. They can be contacted via the local
health centre, via the GP or by speaking to one of
the Locality Managers on 426 5903.

School Nurses

School Nurses are available to children and young
people up to the end of Year 11. They can be
contacted via the school or via the Locality
Managers on 426 5903. School nurses can give
advice and support to young people and adults
about domestic abuse.

The health visiting and school nursing teams are
employed by Stockport PCT and are key partners
with SMBC in safeguarding children and in dealing
with domestic abuse.

For more information visit:
www.stockportdaf.org.uk
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Local Safeguarding Children’s Unit

The Safeguarding Children Unit is part of Social
Services and has four main areas of work; Looked
After Children & Child Protection; Children In Need
Project and Family Group Meetings.

The Safeguarding Unit delivers an effective
conference and review service for children involved
in the child protection system and for children who
become looked after by the local authority. It also
provides an effective family group meeting service
that is responsive to meeting the overall strategic
objectives of the organisation. The Unit is also
responsible for facilitating the development of a
multi-agency framework for responding to children
in need.

The Customer Enquiry & Referral Management
Team is the first point of contact for all incoming
children and families social care work and will
provide a service from Monday to Friday 8am —
6pm.

The telephone number is 0845 644 4313

This number is for emergencies only, out of
normal office hours: 0161 718 2118

For more information visit:
www.stockportdaf.org.uk
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Stockport Children and Young Peoples
Directorate

Stockport Children and Young Peoples Directorate
has close links with other agencies across Greater
Manchester, for example, Housing, Health, Police,
Probation, Education, legal services, Women’s’ Aid
and the Women’s Centre, in order to help support
victims of Domestic Abuse and share information on
High Risk Offenders.

Children’s Services are routinely notified by the
Police following any incident of Domestic Abuse
where a child is present. Each referral is then
assessed and an appropriate response is then
made.

This may include a home visit or the decision to
convene a Child In Need Meeting or an Initial Child
Protection Case Conference. In ALL cases the
emphasis is one of SUPPORT in order that children
can continue being looked after within the family.

Children’s Services recognise the complex nature of
domestic abuse and would always look to support
families. Some choose to remain in the relationship
and some choose to leave, any decision is a difficult
one to make and what may be right for one family
may not necessarily be right for another. What is
important is that you speak to someone as soon as
possible

For more information visit:
www.stockportdaf.org.uk

Last Printed TMR 30/10/2007



Children’s Services can offer advice and support
where necessary and can help both men and
women access a wide range of services both locally
and nationally. They can also offer advice to other
professionals involved with the family regarding
case planning and available services.

Should you wish to find out more about the services
available or are worried about someone you think
may be experiencing Domestic Abuse please
contact a member of our Contact Centre on 0845
644 4313 or e mail gill.berry@stockport.gov.uk

PORTD ONnuRYON

For more information visit:
www.stockportdaf.org.uk
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Kooth Counselling Service

Kooth.com offers young people:

Online counselling, support and assessment with a
team of qualified counsellors and therapists.
Ongoing support and, where necessary, referral into
multi-agency staff such as drugs and alcohol
workers, youth workers and sexual health workers
for face-to-face interventions. Relevant articles and
information in the online Kooth Magazine

Kooth.com delivers the counselling support via one-
to-one chat sessions, a private messaging service
and moderated message boards.

The service is accessible online, 24 hours a day,
seven days a week.

Postal Address

Kooth.com

c/o Xenzone

The White House
118 Gatley Road
Gatley

Cheshire

SK8 4AD

For more information visit:
www.stockportdaf.org.uk
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Men’'s Advice Line

The Men’s Advice line provides a range of services
aimed at men experiencing domestic violence from
their partner
They do this by:
- Giving men a chance to talk about their
experiences
- Providing emotional support
- Providing practical advice
- Focussing on safety-planning and reducing risk
- Signposting to a range of services, including
housing and legal options
- Exploring solutions that are focused on the
needs of the callers
- Using a non-judgmental approach
- Offering a confidential service

The Men’s Advice Line also provides a range of
services to professionals from both the statutory
and voluntary sector

Monday-Tuesday-Wednesday
10am-1pm and 2pm-5pm

Call: 0808 801 0327

Email: info@mensadviceline.org.uk
Visit: www.mensadviceline.org.uk

For more information visit:
www.stockportdaf.org.uk
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Paws for Kids

Paws for Kids is the North West Charity designed
to support women, children and their pets escape
from a life of violence and abuse to a better and
caring future.

They aim to relieve the pressures on families
escaping domestic violence by providing temporary
fostering of pets belonging to these families.

In families where there is domestic violence pets
are often threatened, injured or killed by a violent
man as a means of keeping power and control over
his partner and her children.

Paws for Kids fostering service offers some peace
of mind for women and their children, knowing their
pets are safe while they await re-housing from a
refuge.

Paws for Kids

P.O. Box 329

Bolton

BL6 5FT

Tel/Fax 01204 698999

Services for Young People

For more information visit:
www.stockportdaf.org.uk
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Are you experiencing domestic violence? Do
you know someone aged 11-25 who is or may
have experienced domestic violence?

If yes —the Services for Young People,
including, Connexions, Education Welfare & the
Youth Service, specialist projects and local
centres can help. We can give confidential
advice and support. Young people can also
participate in their local and specialist borough
wide youth projects. Please see below.

The Connexions Service specialises in
information advice and guidance on all aspects
of personal development for young people aged
13 -19, particularly as they plan their future
career.

Personal Advisers can be accessed at all
secondary schools and further education and
sixth form Colleges and at the Connexions
Centre and other Connexions access points.
They will be able to help young people or refer
them to other services when necessary.
Connexions Centre — 64 Chestergate, Stockport.
0161 475 7700 www.connexions-stockport.org

Information, Advice and Guidance Central Youth
provides advice, information, counselling and
sexual health services for young people aged

13 — 25. All services are free and confidential.
No appointment is necessary except for the

For more information visit:
www.stockportdaf.org.uk
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Counselling Service. The Youth Work Team
provides advice/information on all aspects of
personal development and health including
basic sexual health advice and free condoms.
Central Youth can support a young person
accessing a range of external agencies that
specialise in support on domestic issues.
Stockport Primary Care Trust nurses and
doctors provide sexual health services
including pregnancy testing, contraception,
emergency contraception and some sexually
transmitted infection testing. Stockport Primary
Care Trust counsellors are available by
appointment

Central Youth Outreach Services are staffed by
a youth worker and a nurse who provide advice,
information and sexual health services.

Central Youth, 15 grand Central Square,
Stockport, SK1 3TA. Tel: 0161 426 9696
www.centralyouth.org.uk

Youth Ear Counselling Services

Youth Ear is a counselling project, which is
available to young people aged 11 — 25 who
access Stockport Youth Service Provision.
Appointments are available at the young
person’s local youth centre/project or at an
agreed town centre location. Young people can
self refer or be referred by others.

For further information, contact Youth Ear on
07799095569

For more information visit:
www.stockportdaf.org.uk
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The Youth Service have a wide variety of youth
projects located in different areas of Stockport.
Young people are welcome to join a project to
discuss issues of domestic violence and to
have a safe place to go.

Please ring 0161 218 1139 or visit PLINGS
website at www.stockport.plings.net

to find more information on things to do and
places to go for young people.

The Education Welfare Service works with
parents, carers, children and young people to
address persistent absence from school.
Education Welfare Officers can arrange
meetings and refer service users to other
agencies to support those who experience
domestic violence.

Domestic Abuse in Pregnancy (1)
Maternity Services in Stockport

For more information visit:
www.stockportdaf.org.uk
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D 1 in 4 women experience domestic abuse over a
lifetime. Pregnancy is often portrayed as a time of
o great joy for women and their partners, but for up to
30% of women who experience domestic abuse;
mthis abuse starts or worsens in pregnancy.

e Being pregnant may serve to increase vulnerability
rather than afford protection.

We offer:
A named midwife who provides individualised
care during pregnancy, the birth and
afterwards, to help you to develop a trusting
relationship with her
Privacy and information from your midwife so
you are able to tell her if you are experiencing
abuse and receive support
An independent interpreter, signer or
iIndependent advocate. Family members are
not used for interpreting.
Routine enquiry through direct questioning
about issues of abuse when the woman is
alone in a sensitive supportive manner.
A small card of help line numbers and safety
advice, regardless of whether or not you tell us
about any abuse

Mhﬁ@h O~

Domestic Abuse in Pregnancy (2)

For more information visit:
www.stockportdaf.org.uk
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Maternity Services in Stockport

Signposting to other agencies through
provision of local contact telephone numbers
and opportunity to use the telephone in a safe
environment

Provision of both verbal and written information
relating to abuse (provided it is safe to take
away).

Reassurance that everything said is
confidential, unless there are concerns about
the well-being of children

Safe recording of any disclosure about
domestic abuse: this will be written in the
central file kept at the hospital, and not in your
hand held records

Reassurance that evidence in your central file
can be used at a later date for legal reasons
and to support a housing application - to name
but two ways in which this information can be
used to help you

Encouragement to come to antenatal
appointments and the opportunity to make
alternative arrangements if required, for
example to meet in a different place

For more information visit:
www.stockportdaf.org.uk
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Domestic Abuse in Pregnancy (3)
Maternity Services in Stockport

Empowerment to take control of your life and to
make your own decisions - and respect for
these decisions

Reassurance of continued support and
encouragement regardless of whether you
choose to leave or stay in the relationship.
Refer to specialist midwife for additional
support, if needed

Specialist midwife will refer you to your named
midwife (following self refer) for ongoing
support if appropriate.

Hope — we recognise that there is life after
abuse

Contact

Midwife via Triage Tel 0161-419-5282
Specialist Midwife Tel 0161-419-5455 Mobile
07876230812

Email Eileen.Maloney@stockport.nhs.uk

For more information visit:
www.stockportdaf.org.uk
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National Centre for Domestic Violence

We provide free and fast legal advice and
assistance in court (usually obtaining injunctions).

Our free service is available to anybody regardless
of age, gender, race, sexual orientation or financial
circumstances.

We are open 24 hours a day 365 days a year.

Tel: 08709 220704

Freephone: 08009 207020

Web: www.ncdv.org.uk
email: office@ncdv.org.uk

National Centre for Domestic Violence
Suite 129

456 - 458 Strand

London

WC2R 0DZ

PO Box 999
Guildford
Surrey

GU1 9BH

For more information visit:
www.stockportdaf.org.uk
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Stockport Youth Offending Team

Stockport Youth Offending Team (YOT) is a multi-
agency partnership set up to prevent young people
from offending. The team includes representatives
from a range of agencies, including Police, Social
Care, Education, Health and Probation and works
with young people involved in the criminal justice
system.

We also provide parenting interventions and
support to victims of crime. We work in partnership
with a wide range of other services for children and
young people, with our main aim being to prevent
them form offending or re-offending

Stockport YOT also has a Prevention Team, who
provide voluntary interventions to young people
identified as being at high risk of offending. The
main aim of the Prevention Team is to reduce the
numbers of young people who enter the youth
justice system year on year, by engaging young
people who have not yet entered the youth justice
system. All partner agencies can refer young
people to the YOT Prevention Team and we also
accept referrals from parents and carers.

Phone 476 2876

Fax 476 2858

1% Floor Owl House,
59-61 Great Underbank,
Stockport, SK1 1INE

For more information visit:
www.stockportdaf.org.uk
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Age Concern Stockport
Safeguarding Older Adults

If you are feeling vulnerable due to a physical,
emotional, sexual, discriminatory, financial or

neglect situation you can contact us a Age
Concern:

- We can talk to you on the phone

- Arrange to meet you at a venue mutually
agreed.
If you would like a friend with you that is fine.

- Offering you support and empathy in whatever
you decide.
If you wish to take the matter further we will
help to guide you in the right direction by
offering advice and information.

- Information will be kept as confidential as

possible only informing people who can help in
your situation.

Please contact Anne Smith

Age Concern Stockport
Commonweal

56 Wellington St. Stockport SK1 3AQ
Tel: 0161 480 1211

For more information visit:
www.stockportdaf.org.uk
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Well Being Centre

Well Being Centre aims to help all people of
Stockport to enhance their health and wellbeing on
all levels — mental, physical, emotional and spiritual.
In partnership with a number of Stockport
organisations, we offer a wide range of services and
activities, including signposting and information,
free internet access, employment support, musical
events and classes, complementary therapies, self-
development opportunities, various groups and
activities, and a regular Newsletter with details of
services and events at the Centre and throughout
Stockport. You can find Stockport Women'’s Aid
drop-in at the Well Being Centre on Mondays
between 12 and 2pm.

Opening hours

Mon: Scheduled activities & appointments only
Tues: Open 1lamtill 4.30pm

Wed: Scheduled activities & appointments only
Thurs: Open 12 till 7pm

Fri:  Open 1lamtill 4.30pm

Sat & Sun: Scheduled activities & events only
Address: Well Being Centre, Graylaw House,
Chestergate, Stockport SK1 1LZ

Telephone: 0161 474 7713

Email: stockport.wellbeing@thebiglifecompany.com
Website: www.swellbeing.org.uk

For more information visit:
www.stockportdaf.org.uk
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Gorvins Solicitors

KNOW YOUR LEGAL RIGHTS IN SITUATIONS
OF DOMESTIC ABUSE

Gorvins can provide Legal Advice in respect of
applications to Court as follows:

Occupation Orders - Removal of perpetrator from
home so victim can return.

Non-Molestation Orders - Preventing the
perpetrator from using or threatening violence,
harassing and pestering the victim and instructing
anyone else to do so.

Legal Costs - victims may be eligible for public
funding and an assessment of the victim® financial
position would be carried out.

Contact Details:

Gorvins Solicitors
2-14, Millgate
Stockport

Cheshire

SK1 2NN

Phone: 0844 805 5176

For more information visit:
www.stockportdaf.org.uk
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Home-Start Stockport

Are you a parent with a child under the age of 5?

Could you use the support of a volunteer for a
couple of hours a week? — It could be someone to
talk to, someone to go out with, help with the
children....

We have Volunteers, who all have parenting
experience, who will visit you in your own home to
offer support, friendship or practical help.

Contact Fran or Sue on:
0161 474 7717

Or speak to your Health Visitor.

For more information visit:
www.stockportdaf.org.uk
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People Like Us Stockport — PLUS

PLUS is Stockport’s Lesbian, Gay, Bisexual and
Transgender Community Group.

PLUS meets on the second Wednesday of every
month in The Arden Arms, Millgate, Stockport. All of
our meetings are open for everybody to attend. Feel
free to pop in and say hello!

If you would like more information about all the
social events we organise, please feel free to get in
touch with us!

Ask for Ellen or Stephen on 07717 038 868.

Alternatively please email us at:
info@stockportplus.org

Our website is www.stockportplus.orq

We are also on Myspace at:
www.myspace.com/peoplelikeusstockport

For more information visit:
www.stockportdaf.org.uk
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Wai Yin Chinese Women’s Society

The Wai Yin Chinese Women Society provides
services to predominately the Chinese community.

There is a Women’s Project running in the centre.

We provide Domestic Abuse drop in, emotional
support, sign-posting, etc. support to the victims.

We also have a Family Project, Mental Health
Project, Children’s Project running in the centre to
provide culturally and linguistically appropriate
services to the community.

Contact:

Wai Yin Chinese Women Society
1% Floor

61 Mosley Street

Manchester

M2 3HZ

(T) 0161-237 5908

(F) 0161-228 3096

Website: www.waiyin.org.uk

For more information visit:
www.stockportdaf.org.uk
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DAWES PROJECT
D (Domestic Abuse Women’s Employment
Support)

o

mas a consequence of Domestic Abuse

A Service for Women who have problems at work

e Workers who experience domestic abuse may
experience some of these problems:

- Health and safety risks such as higher risk of
on-the-job violence.

- Susceptibility to being disciplined by
management for job performance problems,
absenteeism, timekeeping etc.

- Problems because of long term sickness
including job security.

- Being treated differently or without dignity for
example, breaches of confidentiality, being
judged, overlooked or denied benefits,
opportunities for training, promotion and
advancement.

- Qutstanding issues with an employer because
they have had to flee their home and job, such
as money owed.

- Difficulties with childcare requirements and the
need for time off to attend appointments
regarding health, housing, solicitors, courts etc.

Mhﬁ@h O~

For more information visit:
www.stockportdaf.org.uk

Last Printed TMR 30/10/2007



- Specific difficulties where the woman works in
D the same establishment as the perpetrator or
relatives or friends of the perpetrator.

o - Problems arising as a result of using alcohol as
a coping mechanism.

m- Dismissal or feeling that they have no option
but to leave work to cope with matters.

eDAWES can help employees, who are having
difficulties at work through legal assistance,

Contact us
To make a referral, for yourself or on behalf of
someone else; to ask for guidance as an employer;
o OF Just for an informal chat about the project, please
’ contact us by telephone: 0161 839 3236

cOr Email: contact@dawesproject.org.uk

DO

For more information visit:
www.stockportdaf.org.uk
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D Stockport Drug Action Team

Stockport drug and alcohol treatment services are
designed to give clients the opportunity to make
informed choices, improve their health, rebuild

m relationships and return to education or

Miﬁ@h ALY L

employment. They also provide support to families
and concerned others so that they too can get the
help and information they need.

There is a full range of treatment services in
Stockport for young people and adults that cover all
types of substance misuse (including heroin,
cocaine, crack, ecstasy, amphetamines, cannabis
and alcohol).

There are various types of intervention such as

- advice, information and support services;

- needle exchange services;

- harm reduction and minimisation;

- structured counselling and 1-1 work;

- group work;

- specific information and support for families and
concerned others;

- work with children of substance misusing parents;
- specialist prescribing;

- abstinence programmes

- community and inpatient detoxification;

- residential rehabilitation and recovering within the
community;

For more information visit:
www.stockportdaf.org.uk
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D Accepting the need for help, giving up and staying
off drugs is difficult, but it can be done. We have

four treatment services in Stockport which provide
o free and confidential advice and treatment for young
people and adults and their families and concerned
others.

e To find out more about services in Stockport just
ring Stockport Drug Action Team on 0161 474 3141
s or email drugactionteam@stockport.gov.uk.

For general advice about drugs and alcohol you can
contact FRANK, the national helpline, 24 hours a
day, 365 days a year on 0800 776600.

For more information visit:
www.stockportdaf.org.uk
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